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Our stakeholders

The John Keells group, as a diverse conglomerate, inherently
networks with a wide array of stakeholders. Each sector has its
own stakeholders, whose criticality and importance could vary.
The rationale behind the selection of stakeholders was initially to
identify all stakeholders within each sector and then rate them on
their influence and legitimacy towards the organisation. Each
sector was then collated to obtain the final identification of the
most significant stakeholders for the group during the given
period, which the organisation would ideally address through its
first Sustainability Report, in line with GRI-G3 requirements.

Furthermore, the 12 indicators selected for reporting purposes
would also complement the stakeholder group in addressing
common issues as well as the commitment made by the
organisation towards the following stakeholders in the

coming year.

- Community

- Employees

- Regulators and Government
- Shareholders

- Consumers

Discussion of indicators

Economic contribution

As a responsible corporate entity, the John Keells group is
distinctly aware of its responsibility in the area of financial
performance, towards all its stakeholders. The economic policy of
the group is therefore geared towards a sustainable growth and
performance. The following GRI indicators are discussed in detail
in our Sustainability Report:

EC1. Economic value generated and distributed

EC3. Coverage of the organisation's defined benefit plan
obligations

Environmental footprint

The John Keells group is committed to promoting sound
environmental practices within its key businesses. With regard to
its environmental footprint, the John Keells group decided to
focus on two main topics in this report - namely, energy and
biodiversity.

Therefore, this chapter elaborates on the group's performance
and impact with regard to the above mentioned. For the past
financial year the group reports indicator EN3 - Direct energy
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consumption by primary energy source and EN4 - Indirect energy
consumption by primary source in the comprehensive report. E11
- Location and size of land owned, leased, managed in, or
adjacent to, areas protected / high biodiversity value outside
protected areas are also discussed in detail in our Sustainability
Report.

More than just a workplace

Creating a safe, secure and conducive environment for our
stakeholders - particularly our employees - is a high priority for
the John Keells group. In this light, we have formulated policies on
health and safety, freedom of association and collective
bargaining, child labour, forced or compulsory labour and
discrimination.

John Keells group is committed to maintaining workplaces that
are free from physical or verbal harassment or discrimination on
the basis of race, religion, gender, age, nationality, social origin,
disability, political affiliation or opinion. The group also has a
comprehensive policy in place regarding sexual harassment.

Indicator LA1 - Breakdown of total workforce by employment type
and by region and LA 4 - Percentage of employees covered by
collective bargaining are detailed in our Sustainability Report.

The comprehensive report also contains the details of JKH
practices as required by HR 6 - Operations identified as having
significant risk for incidents of child labour, and measures taken
eliminate of child labour; and HR 7 - Incidents of forced or
compulsory labour.

Social commitment

A strong commitment to society and the environment has been
inherent in the John Keells group throughout its existence. This
commitment has translated into our sponsorships and community
investment programmes, our staff engagement with the wider
community through voluntary service as well as our ongoing
dialogue with our stakeholders to better understand their needs.

The John Keells group's social commitment is defined by
diversity, carrying out as it does a range of initiatives, both long-
and short-term, in six key focus areas - namely, education, health,
environment, community and livelihood development, arts and
culture and disaster relief - all united under the JKH banner and
reflecting the diversity within the conglomerate. Details of
indicator SO1 - Programs / practices that assess & manage the
impacts of operations on communities, including entering,
operating, and exiting are given in our Sustainability Report.

John Keells Social Responsibility Foundation (‘Foundation’) is the
vehicle through which the John Keells group strategises, plans
and implements its social responsibility activities since 2005.
Individual companies of the John Keells group have the right and
liberty to engage in community service activities which
complement their respective businesses as well as the broad
focus areas of the Foundation. The Foundation is duly
incorporated under the law and is also registered as a ‘Voluntary
Social Service Organisation’ with the Ministry of Social Welfare.
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The Rumassala Nature Field Centre developed in conjunction with the Central
Environmental Authority; a first of its kind in Sri Lanka



Supporting the development of Sri Lankan arts and crafts with the
Kala Pola initiative

SUSTAINABILITY REPORT

Staff volunteerism has become an integral part of the group's
community engagement strategy. This not only connects the John
Keells family more closely with one another and the community,
but also enables our employees to gain skills, motivation and
enjoyment, while giving something back to the community.

The group upholds the distinction of being identified as one of the
most respectable organisations operating within the country,
having been named 'The most respected entity' by the Lanka
Monthly Digest (LMD) in their annual, nation-wide survey, for four
consecutive years. Its credibility is further strengthened by its
stand that it is governed by a zero tolerance policy with regards to
corruption as well as many regulations with a mandatory
requirement in compliance.

JKH also has identified a three-pronged approach, which has
evolved through time, further mandating the anti-corruption policy
through a transparent process.

e JKH values/code of conduct for executives
e Processes to reduce corruption during business
e Corruption as a specific organisational risk

Indicator SO2 - Extent of training and risk analysis to prevent
corruption is discussed in detail in our Sustainability Report.

Customer centric

At the John Keells group, our customers are important to us,
whether they are in the local market or the international arena.
Bearing them in mind, we have formulated a policy that will ensure
the highest standards in the products and services we deliver.

In pursuit of customer trust, all products and services will aim to
be transparent in terms of their scope, ingredients, service
deliverables and standards, whilst indicating the degree of
environmental impact where applicable. The group will invest in
improving standards, seek certification by recognised authorities
and display such certifications by appropriate labelling where
applicable. Through proactive customer engagement, we will
identify changing needs and innovate, thereby working towards
delivery of product and service excellence.

PR3 -Type of product information required by procedures, and
percentage of significant products subject to such information
requirement is detailed in the comprehensive report.
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